
RSI Self-Reflection Tool 
The Department of Education characterizes Regular and Substantive Interaction (RSI) activities as instructor-

student interactions that are on a predictable, consistent basis and are focused on the course subject. Use the 

following chart as a tool to reflect on RSI design and delivery in your online course, aiming for at least one 

interaction a week. You can look at it next to your weekly schedule to plan for your interactions (design), or you 

can use it to document your interactions throughout the semester (delivery). If you have other substantive 

interactions that are not reflected in the chart, add them in the Other column. 
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