
Career Services Survey Results – Assessment Day 2013 

For Likert Scale Items, Strongly Agree = 1 and Strongly Disagree = 5.  
Therefore, lower means are more positive than higher means. 
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1.  Have you used Career Services? 

# Answer   
 

Response % 

1 Yes   
 

98 49% 

2 No   
 

101 51% 

 Total  199 100% 
 

2.  Please indicate your level of agreement with the statements 
below. 

# Question Strongly 
Agree 

Agree Undecided Disagree Strongly 
Disagree 

Total 
Responses 

Mean 

1 

MU Career Services 
has helped with my 
career path (Via 
resume review, 
workshop, mock 
interview, etd) 

30 48 11 6 2 97 1.99 

2 
My Career Services 
experience was 
positive 

37 44 9 6 1 97 1.87 

 



Statistic MU Career Services has helped 
with my career path (Via resume 

review, workshop, mock interview, 
etd) 

My Career Services experience was positive 

Min Value 1 1 

Max Value 5 5 

Mean 1.99 1.87 

Variance 0.86 0.80 

Standard 
Deviation 0.93 0.90 

Total Responses 97 97 
 

3.  Please select an appropriate answer to indicate your level of 
agreement with the following statements regarding service received 
at Career Services. 

# Question Strongly 
Agree 

Agree Undecided Disagree Strongly 
Disagree 

Total 
Responses 

Mean 

1 

I was greeted in a 
courteous and 
professional 
manner. 

42 47 4 2 2 97 1.71 

2 I was assisted in a 
timely manner. 43 43 4 6 1 97 1.75 

3 
I was provided with 
the information 
that I needed. 

43 43 4 6 1 97 1.75 

 

Statistic I was greeted in a courteous 
and professional manner. 

I was assisted in a 
timely manner. 

I was provided with the 
information that I needed. 

Min Value 1 1 1 

Max Value 5 5 5 

Mean 1.71 1.75 1.75 

Variance 0.67 0.77 0.77 

Standard 
Deviation 0.82 0.88 0.88 

Total Responses 97 97 97 
 



4.  How did you find out about Career Services? (Choose all that apply) 

# Answer   
 

Response % 

1 Friend   
 

31 16% 

2 Faculty/Staff   
 

101 52% 

3 Advertisement/Poster/Sign   
 

76 39% 

4 Email   
 

73 37% 

5 Texting   
 

1 1% 

6 Facebook   
 

8 4% 

7 Twitter   
 

2 1% 

8 Linkedin   
 

1 1% 

9 Media/Newspaper   
 

11 6% 

10 I do not know about 
Career Services 

  
 

24 12% 

11 Other (Please specify)   
 

15 8% 
 

Other (Please specify) 

Programs in the halls 

I took an undecided majors course and my professor worked for career services 

Program 

Forced to use it for ACC 

UNI 101 

MU Website – 4 responses 

Looked for it 

LCOB200 

Student Orientation 

WOW 

Professor invited staff to speak to class 

Mother 
 



5.  What is the best way to communicate our services, events, and 
activities with you? 

# Answer   
 

Response % 

1 Advertisement/Poster/Sign   
 

31 16% 

2 Email   
 

126 65% 

3 Texting   
 

11 6% 

4 Facebook   
 

14 7% 

5 Twitter   
 

5 3% 

6 LinkedIn   
 

0 0% 

7 Media/Newspaper   
 

3 2% 

8 Other (Please specify)   
 

3 2% 

 Total  193 100% 
 

Other (Please specify) 

MU Website 
 

6.  What workshops or programs would you like to see Career Services 
provide? (Check all that apply) 

# Answer   
 

Response % 

1 Networking 
Events 

  
 

86 48% 

2 Speed 
Interviewing 

  
 

64 36% 

3 Social Media 
Etiquette 

  
 

60 34% 

4 
How to use 
Twitter in your 
Job Search 

  
 

39 22% 

5 Phone 
Interview 101 

  
 

77 43% 

6 How to 
network 

  
 

88 49% 

7 Other (Please 
specify) 

  
 

9 5% 

 



Other (Please specify) 

Resume builder 

Gorilla Job Seach 

Medical School Interview Practice 

Internships and obtaining a job senior year/after graduating 

Careers in the Arts 

More interview improvement 

Resumes 

none 

Resume Building 
 

7.  What is your gender? 

# Answer   
 

Response % 

1 Male   
 

61 31% 

2 Female   
 

134 69% 

 Total  195 100% 
 

8.  What is your classification? 

# Answer   
 

Response % 

1 Freshman   
 

21 11% 

2 Sophomore   
 

28 14% 

3 Junior   
 

36 18% 

4 Senior   
 

78 40% 

5 
Graduate or 
Professional 
Student 

  
 

34 17% 

 Total  197 100% 
 



9.  In what College is your major? 

# Answer   
 

Response % 

1 LCOB   
 

28 15% 

2 COEHS   
 

13 7% 

3 COFA   
 

8 4% 

4 COHP   
 

40 21% 

5 CITE   
 

7 4% 

6 COLA   
 

23 12% 

7 COS   
 

38 20% 

8 SOJMC   
 

12 6% 

9 Graduate   
 

19 10% 

10 SOM   
 

2 1% 

11 RBA Program   
 

1 1% 

12 UC   
 

1 1% 

 Total  192 100% 
 

10.  What is your race/ethnicity? 

# Answer   
 

Response % 

1 White   
 

176 90% 

2 African 
American 

  
 

6 3% 

3 Hispanic   
 

5 3% 

4 Asian/Pacific 
Islander 

  
 

4 2% 

5 
American 
Indian/Alaskan 
Native 

  
 

0 0% 

6 Other   
 

4 2% 

 Total  195 100% 
 



11.  We would appreciate your comments about your experiences 
with Career Services. 

Text Response 

All comments were sent to the Office of Career Services immediately after Assessment Day.   
 

 


